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Before God and All mankind.
| pledge the love and loyalty of my heart
The wisdom and courage of my mind,
The strength and vigour of my body
in the service of my fellow citizens.

Eternal Father, bless our land,
Guide us with Thy mighty hand,
Keep us free from evil powers,

Be our light through countless hours.
To our leaders, Great Defender,
Grant true wisdom from above.

Justice, truth, be ours forever,
Jamaica, land we love.

Jamaica, Jamaica, Jamaica, land we love.

Teach us true respect for all,

Stir response to duty’s call,
Strengthen us the weak to cherish,
Give us vision lest we perish.
Knowledge send us, Heavenly Father,
Grant true wisdom from above.

| promise to stand up for justice,
Brotherhood and Peace,

to work diligently and creatively,

To think generously and honestly,

s0 that,
Jamaica may, under God,
increase in beauty,
fellowship and prosperity,
and play her part in advancing the welfare

of the whole human race.
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Vision
Statement

The core values that guide the actions, transactions To be the pre-eminent and preferred
and behaviours of the MIND Team public service training, organisational

/\/ and leadership development institute in
' ' Jamaica serving the Caribbean.

/. i gistomer-focused

Z, esults-Oriented ) )
Mission
3. ntegrity Statement

To provide public servants with quality
leadership development options, man-

% 70 fessional sm agement training, supporting services
and outreach that sustain a culture of
enterprise, efficiency and responsiveness
to the publics they serve.

. eamwork
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Our Mandate

“provide effective leadership
development programmes and
management training appropriate
to all levels, and in line with the
demands of a modern and
competitive public service”

CD 32/93 of 6 Sept, 1993

Page | ||
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BRIEF HISTORY

Established by Cabinet Decision 32/93 on September 6, 1993, the Management Institute for National
Development (MIND) became operational on February 1, 1994, with a mandate “#o provide effective
leadership development programmes and management training appropriate to all levels, and in line with the demands of a
modern and competitive public service”. The birth of MIND saw to the amalgamation of four independently

operated public service training entities:

Administrative Staff College, Norbrook

- Finance and Accounts College of Training, Hope Road

Secretarial and Training College, Duke Street

Mandeville Outreach Training Centre

In 1999, the Government of Jamaica’s (GoJ’s) Pubic Sector Modernisation Project gave rise to a
Cabinetdecision to transform MIND into an Executive Agency (EA) of Government. The creation
of executive agencies of which MIND was one of the first four, “represents one of the most radical
and innovative initiatives introduced by government in its efforts to improve the level of service

offered by the public sector”

Upon attainment of Executive Agency status, and in keeping with the Executive Agency Act, MIND
received delegated responsibility for human resource and financial management. The Ministry of
Finance and the Public Service then designated MIND a Model B Agency, which among other things,
allows it to receive income from two sources; the Consolidated Fund and revenues from fees charged

for products and services.

MIND operating from two campuses (Kingston and Mandeville) has made significant strides in its
growth and development through the years and has played a critical role in advancing the process of
transformation and modernization of the public service in Jamaica and the wider Caribbean region.
With a dedicated and committed team and enabling partners, the Agency has been providing quality
training, consultancy services and outreach to support and sustain a public service culture of enterprise,

efficiency and responsiveness.

! Executive Agencies in Jamaica: The Story Thus Far, Caribbean Journal of Public Sector Management,
Volume 3 Number 1, November 2001
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EXECUTIVE SUMMARY

Becoming even more evident in 2016/2017, is focus was being placed on three priority areas
MIND’s continued expansion of its role and (Institutionalization of the Government of Jamaica’s Public
reach, bringing its broad capabilities as the Sector Learning Framework (PSLE), Establishment of
Government of Jamaica’s premier provider of the Public Sector Leadership Development Centre (LDC),
public sector professional development and Expansion of MINDS Physical and ICT Training

training, towards strengthening the human Infrastructure) strategically aligned to Goals one (1),
resource capabilities of the public sector. In the two (2) and three (3) of the National Development
process, the Agency continued to achieve bench- Plan and the Public Sector Transformation and
mark status for excellence as a public sector Modernisation Plan.

training and development institution, growing in

local, regional and international recognition and Among the Agency’s achievements highlighted
acclaim among key stakeholders — Government throughout this Report, are:
Ministries, Agencies, Parastatals, and other allied e  One hundred and eighty four (184)

groups. These advances coupled with MIND’s learning interventions delivered.

success In pursuing its strategic performance e Participant enrolment of 4,208 for
b

goals over 2016/2017, is in large measure, learning interventions.

attributable to how it is that the Executive e Participant completion rate of 88%

Agency model facilitates the demonstration of e 94% participant satisfaction with MIND’s

quality leadership; the collective support of learning facilitation and facilities.

stakeholders; commitment to the principle of e 100 % of MIND Staff participating in

partnership and collaboration; and the tangible training and development interventions.

application of sound values, motivation, foresight e  Successful staging of the Agency’s Annual

and innovation by a pool of qualified staff, who Graduation and Awards. with 95% of

have remained dedicated and committed to the graduates representing the public sector.

mission of the Agency and to improving its e Increased brand value nationally,

ability to operate strategically and maintain fiscal regionally and internationally.

prudence, e Embedding of a culture of research at
MIND.

MIND’s assessment of its performance over e Successful inaugural delivery of the Public

2016/2017, reveals that significant progress has Sector Senior Leadership Development

been made in critical strategic areas, while special Programme (PSSLDP).

Page| )
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These have been achieved through the Agency’s
growing portfolio of programmes and services,
and include MIND’ Scheduled Programmes,
which define a cross-disciplinary range of cert-
ificate, diploma, associate of science degrees
and postgraduate diplomas that are scheduled
to run at specific times during the year. This
line of products further accommodates the
unique scheduling needs of adult learners and
their organizations, through a variety of day
time, evening and weekend offerings. This was
augmented through the provision of customized
training solutions that responded exclusively to
individual organization’s training needs. It also
allowed for existing products to be adapted and
new products developed to meet the human
resource training and development needs of
organisations in Jamaica with extensions to the

Caribbean, and at the time and place they require.

MIND Consulting while not performing in 2016
/2017 as was envisaged, served as the vehicle
through which the Agency offered human
resource and organizational development advice,
research and strategic planning support to public
and private sector organisations locally, regionally
and internationally. MINDReach, the Agency’s
newest product line, was used to empower
‘unreached” and ‘underserved’ stakeholders
through an array of flexible and accessible
training products and services in support of the
Agency’s business development thrust and with
a focus on its corporate social responsibility.
Throughout the year, Quarterly Policy Forums
and the publication of the Caribbean Journal
of Public Sector Management, allowed the
Agency to stimulate public awareness on issues

of national, regional and global importance and

Page| 3
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provided a forum for the exchange of informa-
tion and ideas geared towards improving the

quality of leadership thought and behaviours.

The Report also reflects that MIND prides itself
on establishing and leveraging partnerships and
collaboration arrangements to develop and deliver
attractive, competitive and relevant learning
products and services that address immediate
areas of need, such as: Leadership and Change
Management,  Organizational —Development,
Governance and Accountability, Performance
and Operations Management, Customer Service
and Human Resource Development. Consequen-
tly, this practice has been embedded in the
Agency’s strategic approach to business relation-
ships, to ensure staff development and a going

concern for enhancing its learning interventions

Notwithstanding its achievements, the Agency
remains cognizant of its ongoing challenge with
securing improved stakeholder interest, engage-
ment, involvement and commitment of will and
resources; adequate physical and information
communication technology infrastructure; and
an organizational structure that is aligned to its
strategic ambition. The Agency therefore counts
as one of its critical goals for the new financial
year, to advance the discussions and processes,
towards ensuring that the challenges and const-
raints identified in the Report, are effectively
minimized so as not to disrupt its progress and
success. Consequently, the Report concludes
with the Agency ‘Looking Ahead’ to expanding
the MIND reach and creating greater impact,
making a difference and adding value, all together
in support of leadership for public sector

transformation.
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PERFORMANCE ANALYSIS

The analysis of MIND’s performance for 2016-2017, as was the case with its Performance Scorecard,
is organized around four (4) thematic outcomes identified as ‘pillars of excellence”. These themes,
namely, Stakeholder Satisfaction & Approval; Programme and Operations Excellence; Transformative 1earning
and Professionalization; Resonrce Mobilization and Management, enabled the MIND Team to coordinate the
Agency’s work and concentrate its resources around the execution of strategies that facilitated the
realization of performance goals, which transcend financial and operational outcomes to include results
that enable continuous institutional learning and growth. Resultantly, the Agency was able to more

effectively plan for and respond to the needs of its key stakeholder groups.

STAKEHOLDER SATISFACTION AND APPROVAL

Stakeholders’ Satisfaction and Approval is the major focus and outcome of MIND? activities. It serves

as a critical indicator of the range, quality and relevance of MIND’s management training, leadership
and organizational development programmes. Consequently, for fiscal year 2016/2017, stakeholder
satisfaction was realized through two (2) strategic objectives:

V" Cl: Strengthen Stakeholder Satisfaction and Approval

v" C2: Strengthen Partnerships and Collaborations with Local and International stakeholders

Strategic Objective C1: Strengthen Stakeholder Satisfaction and Approval

As a composite measure, the Agency’s Stakeholder
Satisfaction and Approval Rating was constantly
monitored throughout the year, to assure excellence
in general service delivery, relations building;
communication; awareness of and utilization
of MIND’ products and services. Regular and
independent surveys, interviews and focus group
discussions were had with participants, training
managers, associate faculty, and heads of entities,
to inform the Agency’s progress, and in turn

improve internal processes, products and services.

Page|§

Notwithstanding the ongoing monitoring of
stakeholder satisfaction, much effort was also
made simultaneously to strengthen same through

initiatives not limited to the following:
v Public
aimed at identifying the Training Needs

Sector Consultation Session
of Ministries, Departments and Agencies
(MDAs)

v" Facilitation of and Engagement in the
Training Managers and Human Resource

Managers Network Meetings.



v Hosting of Policy Forum designed to
stimulate public sector awareness on
issues of national, regional and global
importance.

v' Production of a Corporate Video and
Brochure.

V' Featured MIND Events and Programmes
on Radio, Television, Print and Social
Media.

ANNUAL REPORT | 2016 - 2017 Performance Analysis

v" Launch of MIND on the MOVE , an
initiative geared towards a monthly
display of the Agency’s learning products
and services throughout public sector
entities.

The composite results reflect an overall
Stakeholder Satisfaction and Approval Rating of
78%, against an Agency target of 67%, and as

detailed in Table 2.

Table 2 —Stakeholder Satisfaction and Approval Rating

Stakeholder Group Areas Assessed Satisfaction Level
Satisfaction with MIND’s Learning Facilitation and

Participants Facilities 94%
Participants Satisfaction with MIND’s Management of Stakeholder 75%
Training Managers/ Relations, Communications and Awareness of its

Directors Products and Services 79%
Adjunct Faculty 77%
Heads of Entities 65%
Overall level of Stakeholder Satisfaction 78%

While we remain very conscious of the need
to secure stakeholder satisfaction with our
learning and development interventions, such
that they ultimately support the realization of a
transformed and modernized Jamaican Public
Sector, we are equally cognizant that we can only
successfully do so, through a continued and
increased focus on the establishment and main-
tenance of partnerships and collaborations.
Consequently, through our collective efforts with
public sector organizations, local, regional and

international allied institutions, we have been able

to progress the Institute’s training and develop-
ment Vision, Mission and Mandate. During
2016/2017, this was reflected in the following
partnership/collaboration arrangements forged

and or leveraged:

v Hope Estate Education Partners (HEEP)
In keeping with the Agency’s commitment
to its corporate social responsibility and in
support of our MINDReach product line, the
Agency joined with its other HEEP partners

and the Papine Police Division on February

Page |6
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20, 2017, to deliver a sensitization session to
taxi operators in the Papine area. The session
addressed the theme, Communicating with

Persons with Disabilities.

The session was delivered on the recom-
mendation of the Papine Police Division,
they having eatlier benefited from a similar
intervention facilitated by MIND and its
HEEP partners. The session was well
received, with taxi operators expressing their
gratitude and noting just how the informa-
tion would assist them in providing better
service to the community, as they were now
more sensitive to the issues associated with
those with disabilities. As a consequence,
additional sessions are being planned for
the 2017/2018 fiscal year to include other

identified police divisions.

Additionally, MIND and HEEP hosted the
Minister of State in the Ministry of Finance
and Public Service, Honorable Fayval
Williams at our Kingston Campus on June
3, 2016. This served to discuss HEEP’s
community development agenda for the
calendar year, not limited to:
e Hope Green Park Restoration
e Rehabilitation of roadway
e Zoning of the area to better
accommodate participants from the
schools who are differently abled
e Continued sensitization programmes

for the stakeholder communities

Page |/
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v Bureau of Gender Affairs (BGA), Jamaica

Network of Rural Women Producers and
the Promotion of Regional Opportunities
for Produce through Enterprise Linkages
(PROPEL)

MIND?s continued partnership with the
Bureau of Gender Affairs (BGA) resulted in
the hosting of a Conference and Exposition
in celebration of International Day for
Rural Women, on Friday, October 14, 2016
at the Agencys Mandeville Campus. The
Event which also received partnership
support from the Jamaica Network of Rural
Women Producers and the Promotion of
Regional Opportunities for Produce through
Enterprise Linkages (PROPEL), examined
the theme, “Exploring Opportunities for Rural

Women: Contribution to Sustainable Development”.

N
Trui

! E ji Management Institute for
» ent
3 slemee
Sport
Breakout Sessions:
(11:00 a.m. — 12:00 p.m.)

TR1

JN Small Business Loans

WUSC#
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= === | Canadi

Management Institute for National

OF RURAL WC

Conference and Exposition
* Exploring Opportunities for Rural Women:
Contributing fo Sustainable Development ™

Opening Rema

Greetings from the Partners

Senior Manager Distance Learning

Agri-Business and Marketing Officer

Development (MIND)

TR2

Promotion of Regional Opportunitics
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and Linkages (PROPEL)
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Research Officer
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Women*s Centre of Jamaica Foundation
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Research Coordinator
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Mr. Edward Shakes
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Regional Representative
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Cultural Item
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Dean, College of Natural and 5 Per ey ca ;

Rural Agricultural Development Authority
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Applied Sciences, Allied Health and Nursing,
Northern Caribbean University

Performance Analysis

The idea of honoring rural women with a
special day had been established at the Fourth
World Conference on Women in Beijing,
China, in 1995. Consequently, October 15
was adopted as the day for celebrating “World
Rural Women’s Day,” on the eve of World
Food Day. This served to highlight rural
women’s role in food production and food
security. MIND continues to explore with
the partners, opportunities to support the
continued empowerment of rural women
through the delivery of sustainable capacity
building interventions in support of the

national growth agenda.

Association for Certified Chartered
Accountants (ACCA) Breakfast Seminar
On Friday March 24, 2017, MIND in part-
nership with ACCA, hosted a breakfast
seminar themed, CFO and the C-Suite: Focusing
on Effective Collaboration. The seminar was held
at the Knutsford Court Hotel, and had in
attendance finance and accounting profes-
sionals drawn from the public and the
privates sectors. It brought into sharp focus
the constantly changing, interconnected,
complex and volatile business environment,
which is requiring adaptive leadership across
organizations and a greater emphasis on
leadership development, with special atten-
tion to the role of Chief Financial Officer
(CFO).

Hanh Consulting and Roxana Institute of
Coaching
A study by Bersin & Associates (2011)

Page |8
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showed that “organizations that effectively
prepare managers to coach are 130% more
likely to realize stronger business results and
39% stronger results

employee through

engagement, productivity and customer
service. Additionally, organizations whose
senior leaders “very frequently” make an
effort to coach others have 21% higher busi-
ness results”. Within the work environment,
coaching supports human capacity improve-
ment to deliver superior results. It is this
which

brings that MIND has sought to tap into, in

improvement in results coaching
order to propel the public sector forward.
Consequently, since 2012, MIND has been
facilitating Coaching Workshops in addition
to providing executive coaching support as
part of its leadership development interven-
tions. However, it recognizes the need to
increase the rate and pace at which it does
so and have therefore established a Memo-
randum of Understanding (MOU) with Hanh
Consulting (Canada) and Roxana, Institute of
Coaching Ltd (Jamaica) to strengthen the
thrust towards developing public sector lead-
ership capabilities in Jamaica and throughout

the wider Caribbean through Coaching.

The Clerk of the Houses of Parliament

Consequent on discussions initiated on the
15th June 2016, MIND is partnering with
the Office of the Clerk to the Houses of
Parliament, in the design, development,
delivery and institutionalization of training
for members of the Houses of Parliament.
This intervention is intended to support

parliamentarians in providing the level of

egislative oversight and scrutiny required of
a well-functioning parliament. The introduc-
tion of the Parliamentary Budget Office
function, also makes this learning and deve-
development critical, for adequately preparing
parliamentarians for:
e Government efficiency and
effectiveness
e Macro-fiscal Management
e Public Finances and Fiscal
Responsibility
e Optimizing Spending Choices

v Caribbean Leadership Project

MIND continued its partnership with and
support of the Caribbean Leadership Project
(CLP), contributing as:

e A member of the CLP’ Steering
Committee and the Selection
Committee for the Leadership
Development Programmes

e Co-facilitator for CLP’s level two
Leadership Development Programme

with respect to Cohorts Five and Six.

v" National College for Educational

Leadership (NCEL)

MIND and the National College for Educa-
tional Leadership (NCEL), completed its
design for the Leading from the Centre
Programme, which has as its target, public
sector leaders at the middle management -
level. It is anticipated that final sign off and
delivery of this leadership development
programme to a first cohort, will be realized
in the 2017/18 financial year.
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PROGRAMME & OPERATIONS EXCELLENCE

This thematic outcome is based on the coordinated outputs of two (2) cross-functional strategic

objectives linking public service human capital development with MIND’s strategic product planning

activities and research agenda.

v It Support Public Service Human Capital Development in line with the Public Sector

Learning Framework (PSLF) and the Agency’s Vision

Vo2 Develop MIND’s Research Agenda in Support of the Agency’s Learning and

Development Products and Services and Public Policy.

Strategic Objective I1:

Support Public Service Human Capital Development in line with the Public Sector 1earning Framework (PSLE) and

the Agency’s 1Vision
While MIND continued throughout 2016-

2017 to lead the process for securing the full
implementation of the Public Sector Learning
Framework, which is intended to bolster the
development of the public sector’s human capital,
the Agency maintained its mandated focus on
training and development, to surpass its associated
performance targets for 2016/2017, as reflected in
Table 3. This was evidenced across the Agency’s
suite. of Post Graduate Diplomas, Diplomas,
Associate of Science Degrees, and Certificate

programmes, addressing the following disciplines:

Table 3 —Training Performance 2016-2017

Leadership Development
Administrative Management

Auditing

Communication Skills

Customs Regulation and Documentation
Finance and Accounts

General Management

Corporate Governance

Human Resource Management
Industrial Relations

Public Sector Management

Project Management

Records and Information Management
Supplies and Inventory Management

Customer Service

Learning Intervention Number of Learning Interventions Participant Enrollment
Target Actual Target Actual
Scheduled 3,700 2061
Customized 1650
Consultancy/OD 140 123
Special Events 874
Total 184 4208

Of the 3711 participants enrolled in Scheduled and Customized training programmes/courses, 88%

successfully completed. This represents a 5% increase over the completion rate for 2015/2016.
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The phased implementation of the Public Sector Learning Framework (PSLF), which began in January
2017, will advance the Framework’s eight (8) Core Elements, and ensure that the public sector has the
learning infrastructure, resources, and expertise for responding to the challenges of driving sustainable

development and building and managing a modern economy.

Figure 1: Core Elements of the Public Sector Learning Framework

Learning and
Development
Policy

Crientation/ Professional
Re-Orientation Pathways

Leadership it Competency

Development . S R : Framework

Information and
Communication Learning
Technology Needs
[ICT) Analysis
Infrastructure
Learning
Pathways

Consequently, during the year under review, the following milestones were attained:
e The PSLF Project Office was established at MIND, with the following three consultancy positions
installed:
o PSLF Advisor/Consultant
o PSLF Project Officer
o PSLF Competency Framework Consultant.
e [Hstablishment of a Programme Management Committee, with membership from MIND, Office
of the Cabinet and the Ministry of Finance and the Public Service.

e Commencement of work towards a revised PSLF Policy Document

Page| 11
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Develop MINDs Research Agenda in Support of the Agency’s Learning and Development Products and Services and Public

Policy
MIND?* Research Agenda was developed to
influence and support the Agency’s learning and
development processes and programmes and
Government’s policy direction, and therefore
has as its objectives:

v" To facilitate evidence based decision
making

v" To create a repository of public
sector studies/reports to facilitate
research by interested groups

v" To enable the development
of resources to be used in the
teaching /learning environment

v' To evaluate stakeholder satisfaction
and the impact of MIND?s training
and development programmes

v" Research to inform program
review and development

v" Publications in support of learning
and development and government

policy

During 2016/2017, a number of initiatives
were pursued to support the embedding
of a culture of research at MIND. Chief

among these were the development and
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production of research publications,
facilitated through the Caribbean Journal
of Public Sector Management and the

Caribbean Public Sector Leadership Review.

Caribbean Journal of Public Sector
Management

The Caribbean Journal of Public Sector Manage-
ment 2016 — 2017, Volume 12 Number 1, was

DOMIRICA - DONBICAN REPUHLE - GRERADA - GUADELDOUPE - GUTANA - HAITI

JAMASCHA - BT VIRCENT & THE CRERADINES - TURKS L CAXOE - US VIRGIN EISLANDS

completed in January 2017 in preparation for full
publication. The Journal takes a multidisciplinary
approach to issues by providing a platform for
analysing and discussing matters pertaining to the

public sector locally and regionally.

T

D)

Management Institute for
Mational Developmeni
Frafmdng for Fablle Service Dyceilence

IVHHASINOW - INDMNILETA - ¥

Caribbean
Journal of
Public Sector
Management

L§ 0205 Gy - SIA3N T ELIN 1E

Valamie 12 Womber i
Junmnry J01T

YNNG - HALHWYW LS - NALEYW L8 - YT

Jamaica’s National Development Plan: Vision
2030, notes that Governance has been an area
of particular concern, with the erosion of social
capital and trust, an inefficient justice system,
political polarization and weak accountability

mechanisms in the public sector.
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The January 2017 issue of the Journal
addresses Governance and
Accountability with the following four
(4) contributing papers:

i.  State of Governance and
Governance of the State of
Jamaica — Professor Edwin
Jones

ii.  Governance and Safeguarding
Institutions in Small Islands: A
Case for Aruba — Dr Carolein
Klein- Haarhuis , Dr Monika
Smith, Anton Weenink and
Roelof-Jan Bokhorst

iii.  Free Healthcare in Jamaica.
Frontline Workers: Walk a Day
in our Shoes — Mrs Shanise
Allen

iv.  Accountability of Executive
Agencies: To Whom —

Dr Valoris Smith

Caribbean Public Sector Leadership

Review

The Agency developed the concept for a Carib-
bean Public Sector Leadership Review (CPSLR),
to serve as a practitioners’ lead leadership maga-
zine for the public sector. The Review will carry
concise and current articles addressing experien-
ces/stoties, opinions and analysis from leaders,
written in a popular style, towards improving
the practice of public sector leadership. This will
complement the Caribbean Journal of Public
Sector Management, which will continue to be a

specialized academic periodical, maintaining the
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focus for empirical research with extensive analy-
sis and discussions and other methodological
elements.

The inaugural publication of the Caribbean
Public Sector Leadership Review, is set for the
second quarter of the 2017/2018 fiscal year,
with a focus on Adaptive Ieadership, drawing
from the presentations of the MIND Regional
Leadership Development Conference 2017.

It is envisaged that the CPSLR will be made
available in print and electronically from MIND’s
Website.
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TRANSFORMATIVE LEARNING & PROFESSIONALIZATION

The Transformative Learning and Professionalization outcome is intended to ensure the Agency retains
the requisite core competencies in the MIND Team in support of a culture of performance and contin-
uous learning. This will in turn significantly influence the quality and range of training services and
organizational development support that MIND provides to the public service. For 2016/2017, this
was achieved through the strategic objective to, Stremgthen the Agencys Human Resource Capacity and
Capability to Successfully Deliver its Mandate.

Strategic Objective L1:
Strengthen the Agency’s Human Resource Capacity and Capability to Successfully Deliver its Mandate

In support of the Agency’s thrust to strengthen In addition to surpassing both targets by six
its human resource capacity and capability to percent (6%) and five percent (5%) respectively,
successfully deliver on its mandate and secure all members of the MIND team were exposed
the successful implementation of its Strategic to training and development interventions
Business Plan, the following performance targets throughout the year. The distribution of training
were established for 2016/2017: across staff categories is depicted in Table 4.

e (0% of Staff accessing at least 30 hours of
training and development

e 80% of staff achieving overall performance
rating of 75% and above on the annual

performance review.

Table 4: Staff Training and Development 2016/2017

Staff Category Training Hours Percentage
Executive 333 18%

Senior Manager 114 6%
Managers 280 16%
Faculty 143 8%
Professional 440 24%
Administrative 448 25%
Ancillary 27 2%
Skilled 23 1%
1,808 100%
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Resource Mobilization and Management serves as the custodian for MIND’s funds, oversees the finan-

cial performance and accountabilities and is realized through two strategic objectives, which operates

special links with the Agency’s critical strategic areas (Strategy and Accountability, Internal Audit, Public

Service Capability Development, Business Development and Communication and Finance, Human

Resource Management and Institutional Strengthening).

Strategic Objective F1:

Ensure Consistent Funding to Support the Agencys Operational and Capital Development Needs.

The Agency established a target to achieve 75%
of Appropriations in Aid (AIA) in keeping with
its 2016/2017 budget and which represented
$187.5 M. The Agency’s actual revenue perform-
ance for the fiscal year is $188.8 M. This was
earned from three (3) of the Agency’s product
lines, namely: Scheduled Programmes, Custom-
ized Programmes and Organizational Develop-

ment Consultancies.

Of the 2016/2017 revenue earned, Scheduled
Programmes accounted for 65.78%. While this
exceed the Agency’s revenue target by 26.86%;
it felt short of the budgeted revenue by 4.9%.
As also reflected in Table 5, actual revenue earned
from Consultancies was significantly less than
that projected, as proposed/planned interven-
tions were not implemented in the absence of

the required funding support.

Table 5 — Financial Performance - April 2016 — March 2017

Revenue Source Actual Revenue
Earned
Scheduled Programmes $124.2M
Customized Programmes $32.62M
Consultancies/Organizational $29 M
Development
Other $3.0 M
Totals $188.8 M

Annual Agency
Revenue Target
(75%o0f AIA)

$97.9 M
$221 M

$67.5M

$187.5
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Regulatly assessing programme/course cost and while also proving useful in the development of
offerings is an Agency strategy for ensuring its a balanced annual budget, as Total Estimated
competitiveness and financial viability. Conse- Expenditure is taken into consideration. While

quently, a Programme Costing Model was deve- the Model will be effected with the 2017/2018
loped during the period under review as a key Budget Cycle, it will be reviewed and amended

tool to supporting the Agency in this regard, each year as necessary.

Strategic Objective F2:
Prudent Fiscal Management

The Financial Management Regulations 2011 Notwithstanding the Framework’ alignment to
(Sections 144 & 145) requires public sector ISO 31000:2009, it takes into account the varying

entities to have an effective risk management needs of the Agency, its strategic objectives,
process that determines the material risks to context, structure, operations and processes.
which the entities may be exposed. This is no The Framework defines key risk management
doubt founded on the reality that organizational activities, but does not specify how to perform
objectives are influenced by internal and external those activities. Specifically, the Framework secks
factors, which create uncertainty in achieving to provide a foundation for a comprehensive risk
those objectives. The effect of this uncertainty management methodology and defines the core
is “risk” to the organization’s objectives. Unlike set of activities and outputs required to manage
Risk Elimination which seeks to remove all risk; risk effectively.

Risk Management is the coordinated activities to

direct and control an organization with regard to While an Audit of the Agency’s financial opera-
risk. Risk Management therefore allows for operations had not yet been conducted by the
multiple risk responses dependent upon evalua- Auditor General’s Department at the drafting
tion and analysis of risk. of this Report, the Agency did have in hand the

Contractor General’s (OCG’s) confirmation that
In fulfillment of the requirements of the Finan- MIND was considered compliant in fulfillment
cial Management Regulation 2011, and the of the OCG’s statutory requisition throughout
Agency’s own need to improve its existing risk the reporting period.

management practices, MIND developed its Risk
Management Framework. While not mandated
by legislation, the Framework aligns with the
International Standard for Risk Management
ISO 31000:2009, as an accepted best practice.
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PERFORMANCE HIGHLIGHTS

The Agency hosted its 17th Annual Graduation
Ceremony in December 20106, under the theme,
“Powering Up for Public Sector Transforma-

tion”, underpinned by the following objectives:

¢ To celebrate the achievements of
our MIND-trained public sector

professionals.

¢ To communicate the value, importance
and relevance of creating ongoing
access to training and development
interventions that will consistently build
the human resource capital required for
a modernized and transformed public

sectoft.

¢ To celebrate the value of partnerships
and collab-ororations that increase
and deepen the learning experiences for

public sector officers.

Page| 17/

As the event symbolized a ‘defining moment’ in
the professional advance-ment of public officers,
the Agency worked assiduously to not only en-
sure that the accom-plishments of its participants
were aptly recog-nized, but that they also appre-
ciated that their learning and development is
ongoing. Toward this end, Mrs. Therese Turner-
Jones, General Manager Caribbean Country
Department, Inter-American Development Bank
(IDB) was invited to deliver the Keynote Address.
Her address was described as not only inspiring
but instructive as she spoke to the importance
of leveraging ‘“TEAM’ (Trust, Empowerment,
Authenticity and Meritocracy) to inculcate the
requisite leadership skills that will invariably
underpin the public sector’s thrust towards

transformation.
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Graduation 2017 recognized two hundred and twenty five (225) graduates from eight (8) selected
programmes, for their successful completion of Post Graduate Diplomas, Associates of Science

Degrees, Diplomas and Certificates.

2016 Graduates by Programme Category

B Diplomas
1 Associate of Science Degrees
[ Post Graduate Diplomas

B Certificates

Figure 2: MIND Graduates 2016

The demographic analysis revealed that male and female graduates represented respectively, 28% and
72% of the 2016 graduating cohort. Graduates also represented nineteen (19) ministries of Government
to include over thirty-six (36) agencies and departments within these ministries. The private sector

accounted for 5% of the graduates.
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Public Sector Senior Leadership Development Programme (PSSLDP)

The Citizen Centred Service
Jamaica Wants

The Public Sector We NMeed

Leadership Practices
that Enable Public Sector
Transformation

Capable and
Trusted Public
Sector Leaders

Global research has shown that leadership deve-
lopment is a vital component of organizational
success, as it maximizes productivity, shape
positive cultures and promotes sustainability.
The development and delivery of the Agency’s
first multi-modal Leadership Development
Programme appropriately titled “Public Sector
Senior Leadership Development Programme
(PSSLDP)”, is shaped by this understanding, as
it serves to create a cadre of senior executives
capable of leading public sector modernisation
and transformation. The Programme was thus
designed to support Jamaica’s public sector
transformation agenda through the provision
of developmental experiences that facilitate the
expansion of competent, committed and trusted
public sector leaders. It is anticipated that these
senior leaders will, in turn, support the extension
of exemplary leadership throughout the sector
and become a conduit for advancing wide-scale
change on a national level. Further, they would
advance a public sector culture that is authentic,

citizen-centred and adaptive.
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The first delivery of the Public Sector Senior
Leadership Development Programme (PSSLDP)
came to an end in December 2016, one year
following its inception in December 2015. It was
delivered through four modules, which include
inter-module seminars, Leadership Webinars,
Bright Spot Field Visits, Executive Coaching,
Live Case and Live Case Seminar. The latter
was the culmination of the Programme and
showcased the key leadership lessons and outputs
from groups of participants, through the inter-

rogation of a complex problem.

The Programme has nine (9) leadership themes
which were integrated throughout the four (4)
modules, and were designed to facilitate emer-
gent, peer learning and reflective practice through
blended methodologies. Captured below are the
images of the selected Bright Spots visited by
the participants, their testimonials and evaluation
highlights.
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Public Sector Senior Leadership
Development Programme

PSSLD D
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National
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Public Sector Senior Leadership
Development Programme

PSSLD

a mt ic sector with respomsibality bar 2 nation bound the course most

e pu
J'.c]ptuJ and useful in further BOUIpENE me to offer better qunll-t leadersh up The cantents were apprapriate,

DF“EFI'I LSATIONL,

relevant and quite germane to the daily challenges that confront us s public sector leaders. The arganisation
and delivery of the course were quite appeopriate far the target group [t prm‘ld.cd me with useful tools that
were hot only relevant but user-friendly and readily applicable

The coaching experience has been a very rewanding and fulfilling one for me, My personal and professional
developrent and leadership skills have been gready enhanced by vieme of the interaction. So impressed am
I that I parnered the services of the coach i the delivery of 2 leadership development plan for my seniar
management team, which alsa includes individua] coaching,

In registering my heartfelt prattude and commendation to MIND and its ather stakeholders who were
responsible for the conceptualisation, development apd execution of this course, 1 wish to strongly
recornmierd its continuation, The public sector will benefit greatly from the Kind of training that would b=
provided for future coborts, This would play a eajer role in the Government's achievement of & modern,
effective and efficient transformed public sector”

[ am I]'.d.l!f'd. L] rru|.'.' ﬂFFFEI.’i.lti.'ut Ll'ud. EFEEEL.I.IJ 'Plrl:!'.'IFﬂl.'l'n.

Del roy Gordon, Execative Director, Jamaica Cultural Development Corporation

anang colliegues

Shelin Sealy Monteith - Undersecretary

“The PSSLDP has distinguished tself by offering
the apportundty for fuctlitoting ... Partuerships
and leaders that in @ manner that
has alreadty borne fruit w the erchanges and
aupbart ... ways that have been helpfil to our
wmﬂm

Portia Magnus- Director National Insurance
“May odlers be afforded the seme” apportunty

The Programme "recogtifead the complete person”
The Programme facilitated “moments of fruth;

wite fras reflaceron and anether from self~
azsesrmens”
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Participants’ Evaluation Feedback

Pss LD Public Sector Senior Leadership \“H_D\I Vs pesmeat Lusitute far ﬁ
Development Programme (VLY et Beorprmnnt

Ninety nine (99%) of the
participants agreed that the
content was relevant, logical
and comprehensive

Ninety eight (98%) of the
participants agreed that the
objectives were achieved

Ninety nine (99%) agreed that
the learning materials were
relevant and meaningful

i i i .I"ﬁ Musapement Insiiiuie far
PSSLDP | fubic sector senior Leadership = ZN][) immmec

100% of the participants
indicated that the facilitaion
methodologies were suitable
and effective.

100% satisfaction was
expressed with the quality of
facilitators.

Time allotment and use
received a 78% satisfaction
sCore.
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Establishment of the Public Sector
Procurement Centre at MIND

In partnership with the Office of the Cabinet
and the Ministry of Finance and the Public
Service, the Agency has been successful in
initiating the establishment of a Public Sector
Procurement Centre at MIND. The Centre will
provide sustainable tiered learning and develop-
ment solutions in all areas of public procurement
with the related professional certification. It will
thus serve as a significant supporting pillar of
the Government’s thrust to develop and establish
efficient and transparent procurement policies,
procedures, systems and processes, which will
lead to the effective and appropriate use of
scarce public sector resources, thereby promoting
and supporting good governance. Located at
MIND, the Centre will operate
within the Public Service Capability
Development Department (PSCD),
with its operations augmented into
the rest of the Agency’s operations
and made subject to our operating

policies.

MIND Reach Initiative

Since 2014, MIND, under its
Corporate  Social ~Responsibility
Initiative has been providing
support to the Jamaica National
Children’s Home (JNCH). During
2016/2017 the Home was suppot-
ted under the MIND Gives Back
Initiative 2016, which sought to
positively contribute to the lives of
the residents and staff by way of

the following interventions:

Performance Highlights

v Fun Day hosted on Thursday, December

15, 2016 at the Home under the theme
“Healthy Children Build a Stronger Nation”.
This is part of the national thrust to
generate interest, create momentum and
action towards reducing the incidence of
lifestyle diseases occurring in children. Fun
Day was thus aimed at encouraging the
physical and mental wellness of the Home’s
residents

Home Gift Basket — The MIND Team
supported by participants, donated food
and household items to the Home.

I Dare You to Adopt — Members of the
MIND Team ‘adopted’ two (2) children
from the Home, who they gifted according

to their expressed wish.
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The National Children’s Day Project, was
another MIND Reach initiative pursued by the
Agency duting 2016/2017. Collaborating with
the National Child Month Committee (NCMC)
a nonprofit organization, and the Ministry of
Education, Youth, and Information, the Agency
hosted a National Children’s Day Project. The
Project sought to honour, remember, esteem and

appreciate Jamaican children.

MIND designed the Children’s Day Banners and
printed five thousand (5000) motivational stickers
that were distributed to children across six (6)
parishes island wide. The event was labelled a

Success.

Professional Development Series

To facilitate the acquisition of new insights/
knowledge for organizational improvement
and/or curriculum development and upgrade,
members of the MIND Team are selected to
attend training and development conferences
and conventions. Employees are selected on the
basis of the intervention’s visible alighment to
the Agency’s mandate, mission and vision. Select-
ed employees, are required to deliver seminar(s)
for relevant group(s) on the new insights/know-
ledge gained at the event and to become members
of any MIND team that is organized to develop
or upgrade training products on the basis of the

newly acquired knowledge.

In light of the foregoing, MIND’s Public Service
Capability Development Department instituted
the Professional Development Series, as an
approach to knowledge transfer and competency

development for the larger Agency Team, follow-
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ing two department members participation at
the International Association of Facilitators
North American and Caribbean Conference
2016. The two member team facilitated multiple
deliveries across the Agency, of the following
interventions in the Professional Development

Series:

v' Use Your Brain for Change- A highly
interactive session designed to give exposure
to a variety of concrete ideas, activities,
magic tricks and metaphors for facilitating

change processes.

v" Up Your Game with Innovative Brain-
storming- A highly interactive workshop
designed to provide innovative tools and
techniques to “up your brainstorming
game”. Through presentation, demonstra-
tion and small group practice, members of
the MIND Team were exposed to methods

creative

that stimulate thinking and

innovation in brainstorming  sessions.
They learnt how to combine a variety of
tools and techniques to facilitate sessions
to help others think differently and yield

breakthrough ideas and solutions.

v' Teambuilding for Enhancing Organiza-
tional Productivity- A highly interactive
and engaging session designed for team
members to share with each other ways to
improve their performance. This was a self-
discovery of each other which linked the

relevance of trust and support.
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CHALLENGES AND CONSTRAINTS

Though the Agency has achieved much, the v' Public Sector Stakeholder Support

challenges which exist, hampers its ability to There is a very critical need to accelerate
advance as quickly as is desired. In our examina- collective action among Government Stake-
tion of some of the more critical challenges and holders - Ministries, Departments and Agencies
constraints, we are mindful that they threaten (MDAs) — to rationalize and effect a more
the very foundation of the four Thematic pillars coherent and cohesive buying response to
on which the Agency’s strategic construct is MIND’s products and services, so as to
raised and sustained - Stakeholder Satisfaction & sufficiently build human resource capability
Approval; Programme & Operations Excellence; and advance public sector transformation
Transformative Learning & Professionalization; and modernization and sustain the resultant
Resource Mobilisation & Management. Conven- organizational changes and professional
tional wisdom would suggest that the combina- behaviors. On average, the Agency trains
tion of these challenges and constraints as high- and develops approximately 4,500 public
lighted below, should adversely affect strategic officers each year. When compared to the
outcomes and impact and undermine effective size of the public sector (approximately
governance, with the risk of lowering the 122,000), this amounts to only 4%. The
standard, efficiency and effectiveness of the implications of this for MIND’ financial
Agency’s programmes and services, leading projections and performance is evident in
inevitably to negative reflections on issues of the last three (3) years (2014-2017).

“relevance” and performance “impact”.

Budget vs. Actual Performance 2014-2017

$300,000,000.00

$250,000,000.00 $250,000,000.00
$226,855,032.48 $278,795,235.00
204-205,683.04
$200,000,000.00 $T97%,299,000.00 S 05,683.0: $188,808,484.00
$150,000,000.00
$145,297,233.62
$100,000,000.00 $143,872,772.05 $143,741,000.00
$50,000,000.00
¢
2014 - 2015 2015 - 2016 2016 - 2017
Budgeted Revenue Actual Revenue Gol Funding

Figure 3. Revenue Performance 2014-2017
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While surpassing its financial target in 2014-
2015, a 10% falloff in revenue was reflected

for 2015-2016 and 24% in 2016-2017.

As deficiency in funding is an inherent risk to
MIND realizing its mandated reach and im-
pact, it is envisaged that the implementation
of the PSLE, will result in a Public Sector
Learning and Development Policy, which
among other things, will establish the method-
ology and mechanisms for the sustainable
financing of public sector learning and
development. Notwithstanding, the Agency
continues to ensure prudent fiscal manage-
ment so as to secure adequate and consistent

funding to support its operational needs.

Physical Infrastructure

Over the past several years, the Agency has
had to become increasingly resourceful in
responding to the need for adequate physical
space for satisfying training rooms, social
and administrative facilities. However, the
growing lack of adequate physical facilities
continued to threaten the levels of setvice,
programmes and projects which were
planned for the period under review and will
continue through in the next fiscal year, as
we extend and deepen our commitment to
developing public sector human resource

excellence and leadership.

Chief among these is the full establishment
of the Public Sector Leadership Develop-
ment Centre (LDC) and for which immediate
support is needed to provide for a suitable
residential  learning  environment. This

environment is best suited for leadership
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learning, as it is essential to maximizing the
use of time as well as creating an immersive
learning environment. More specifically, a
residential programme allows for greater
levels of engagement, relationship building
and networking, and facilitates the creation
of a team leadership culture, which it is
anticipated will be transferred to the public

service.

Information and Communication
Technology (ICT) Infrastructure
MIND?s strategic outlook is becoming incre-
asingly challenged by: emerging technologies,
the growing appeal of mobile learning;
increasing shift in technology-driven collabo-
ration learning, compelling imperatives of
“Cloud Computing” for both business
continuity, as well as teaching and learning
and the widening compatibility gaps between
the old existing infrastructure and proposed
new technology acquisitions. A critical need
thus exist for more substantial financial and
technical support to:
- Tacilitate improved operational
productivity and efficiency
- Expand and improve access and
connectivity for the delivery of learning
products and services and promote
more efficient communication and
collaborations among stakeholders in
the public sector and elsewhere
- Enhance the learning environment as
well as providing for an infrastructure
that enables the offering of improved
stakeholder e-services

The need remains urgent therefore, to resolve



the longstanding and still outstanding issue
of funding support to fully implement an
upgraded ICT infrastructure - one that will
deliver an enbanced and upgraded learning environ-
ment that facilitates improved operational productivity
and efficiency; improved connectivity, commmunication

and access.

v Otrganizational Structure
While the Agency’s current organizational
structure has served MIND well since it
was agreed in keeping with its 2009-2014
Strategic Plan, the changes in the public
sector’s operational environment have been
unprecedented, resulting in a concomitant
positive shift in a number of areas of the
Agency’s  business.  Consequently, the

Agency’s entire operations is being required

to respond to a burgeoning portfolio of

LOOKING AHEAD

In as much as the Agency prides itself on past
and current accomplishments, its focus, however,
is equally on the future and how to continuously
improve. It aims therefore, to systematically plan,
monitor and evaluate for success, utilizing the
Balanced Scorecard (BSC) as a strategic planning
tool to ensure the alignhment of all processes

throughout the institution. In addition, its S#rategy

ANNUAL REPORT | 2016 - 2017

responsibilities, requiring an overhauling of
the organizational structure in keeping with
execution

its  strategic ambition and

challenges.

In light of the foregoing and MIND’s organ-
izational structure being one of the critical
supporting pillars for the Agency’s strategic
objectives, the Agency’s 2016-2019 Strategic
and Business Plan has been predicated on
having the required human resource capacity
and capability across each functional area. A
new organizational structure must therefore
be agreed and approved with a remuneration
package that will allow the Agency to retain
and attract the best team to maximize form-

ance outcomes and impact.

Map shows the strategy inter-linkages among all
critical strategic elements that form the blueprint
for MIND’s strategic direction. It is with this this
“Map”, however, that we are lead to give all due
consideration to the challenges and constraints
that we must boldly contend with and effectively
navigate, in order to, as our Mandate directs —

“provide effective leadership development programmes and
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management training appropriate to all levels, and in
line with the demands of modern and competitive public

service”.

Developing an effective, competent and forward
looking public service, as well as strong but lean
institutions, are challenges for Government with
which MIND must also contend. The need to
have committed leadership and competent public
officers to undertake appropriate reforms, mobi-
lize resources and manage expenditure and
operate in the most cost-effective way possible,
is a daunting challenge. Yet this challenge must
be confronted to enable the imperatives of
¢ffective governance to prevail, particularly so, since
it is the most crucial factor for the success of any
development effort. The challenge of effective
governance, however, involves building human
resource capacity, as critical to the quality of

public administration.

The increasing complexity of both policy-making
and administrative processes, demand a strong
cadre of dedicated and highly motivated public
servants at all levels, equipped with the requisite
knowledge, skills attitudes and behaviours, essen-
tial to the task of carrying out reforms that are
effective and sustainable in the long term, as well
as responsive to the changes that are occurring
both at the local and global levels. In addition,
the exigencies of national and international
forces in recent years, have significantly impacted
public administration, resulting in the rapidly

increasing need for more complex core compe-
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Vital therefore is MIND’ role in a

tuture that will have “A dynamic public service that

tencies.

responds to the changing needs of Government through
a team of public service professionals that are competent,
[fluid, responsive, relevant and transformational in their
management and leadership, such that, they and their
organisations, deliver the professionalism, the performance,
the service and the impact that ultimately bring to life the

National Vision for Jamaica”.

Indeed, the process of reform and transforma-
tion of the public sector is not an easy task and
many are the difficulties to be overcome. MIND’s
role in the process of facilitating change, cannot
therefore be minimized or under resourced. It is
all our expectations therefore, that MIND’s role
as envisioned, will be supported by a universal
effort of collaboration and partnership, as both
the Agency and the wider public sector and other
stakeholders, work together and adopt a holistic
strategy, to ensure that complementarity is
created, and that the human capital development
anticipated, and required, is realized. In doing so,
the critical understanding that must underpin all
our efforts, is the dire need for the Public Service
to adapt to the “knowledge imperative” that is
required for it to transformation into an “intelli-
gent” and “learning” service, able to explore and
find new and better ways of achieving its mission
and the good governance that is essential to
national growth and development, and MIND’s

most critical role in the process.
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33,944,189

115,731,491

149,675,681

149,675,681

15,833,262
130,477,267
3,365,151

149,675,681

UNAUDITED
BALANCE SHEET
as at March 2017
March 2017
Notes $ $
Fixed Assets 3 99,172,002
Depreciation Provision 4 65,227,812
Net Book Value
Investment in EAIF
Current Assets
Debtors 5 82,871,293
Prepayment 1,339,946
Cash and Bank 6 140,834,186 225,045,426
Current Liabilities 7 109,313,935
Net Current Assets
Net Assets
Long Term Liabilities
Rent Payable GoJ 8
Financed by :
Go] Equity 9
General Reserve 10
Donated Assets Reserve 11

e 'f""%?L=~#/*6r~"f7

O//ﬁ S;/ >oF

March 2016
$
93,820,298
62,170,850
31,649,448
67,183,093
329,407
119,500,639
187,013,139
99,777,074
87,236,065
118,885,513
118,885,513
15,833,262
102,842,458
209,791
118,885,512
April 27, 2017
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9 Management Institute for
II National Development
| | Training for Public Service Excellence

UNAUDITED

CASH FLOW STATEMENT

for the period Ending March 2017
3 3
Surplus/(Deficit) before GOJ Financing (130,450,929)

GOJ Financing from Consolidated Fund 143,741,000
Net Surplus/ Deficit from Operations 13,290,071

Non-Cash Movements
Depreciation 8,355,239
Depreciation - Prior Year Adjustment (5,298,279)
GOJ Rental Charges -
Gain/(Loss) on Disposal of Fixed Assets
(Increase)/Decrease in Debtors (15,358,793)
Increase/(Decrease in Creditors) 9,536,861
Depreciation write off
Donated Asset Prior Year Adjustment 902,740
Donated Asset write off (403,356)
Amount owed to GoJ on 50% of surplus (6,645,036)
Prepayments (1,339,946)
Total Adjustments (10,250,570)
Net Cash from Operating activities 3,039,501

Cash Flows from Investing Activities

Capital Expenditure (7,169,485)
Prior Year Adjustments 1,817,781
Proceeds from Sale of Fixed Assets
Payments to/from EAIF

Cash Flows from Investing Activities (5,351,704)

Cash Flows from Financing Activities

GOJ Equity -
General Reserve (Prior year) 20,989,774
Donated Assets Reserve 2,655,976
Increase/(Decrease) in Cash and Cash Equivalent 21,333,547

Cash and cash equivalents at beginning of period 119,500,639

Cash and cash equivalents at end of period 140,834,186
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Financial Statements
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ANNUAL REPORT | 2016 - 2017

UNAUDITED

Financial Statements

for the period Ending March 31, 2017

5. DEBTORS

March 2017

NOTES TO FINANCIAL STATEMENTS

March 2016

Accounts Receivables - Corporate & Self-Sponsored 234,309,797 140,618,963

Less Provision for Bad Debrs 158,657,616 74,600,584
75,652,181 66,018,379

Payroll Recervables 37,083 3,500

Staff Revolving Loan 1,193,498 1,161,214

Prepayment 1,339,946 329,407

Other Receivables -

Training Other: Reimbursable Receivables -

PSSLDP Traning 5,988,531.59 -
84,211,240 67,512,500

6. CASH AND BANK

Appropriation in Aid Account

March 2017

March 2016

45,618,155 42,911,846

General Expenditure Account 1,020,335 504,608
Payroll Account 3,559,123 240,759
Foreign Fxehange Account 90,630,573 75,837,427
Petty Cash Imprest: — Hope Campus 3,000 3,000
Petry Cash Imprest: Mandeville Campus 3,000 3,000
140,834,186 119,500,640

Note A:

Iixchange Rate for March 2017 : USS1 : JA$127.7664

7. CURRENT LIABILITIES

March 2017

March 2016

Payment 50% GOJ Revenue on surplus after GOJ funding 35,933,432 74,976,576
PAYL Associates 1,595,881 1,704,726

PAYL Salaries

Payroll Payables

19,519,914

(106,991)

Withholding Tax T3F 2,889

Unearn Revenue 27,952,444

Payables (Advance from Participants) 2,262,405 1,390,007

Trade Payables & Accruals 13,206,909 18,867,627

Training Other 5,080,382 86,991

Performance Bond for Security Contract 2,855,250 2,855,250
Total 109,313,935 99,777,075
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Management Institute for
National Development
Training for Public Service Excellence

UNAUDITED

NOTES TO FINANCIAL STATEMENTS

for the period Ending March 31, 2017

March 2016

2,400,000
(2,400,000)

8. RENT PAYABLE GOJ March 2017
Rent for April 2016 - March 2017 @ $200,000 per month 2,400,000
Amount Written Off (2,400,000)
9. GOJEQUITY March 2017
GOJ Equity is comprised of: 15,833,202

a) Value of Fixed Assets at April 1, 1999
b) Amount spent on Goods and Services from the account opened prior to Executive Agency Status
¢) US$ savings account amounting to US$133,884.83 convert at US$1:JAS42.00

10. GENERAL RESERVE March 2017

General Reserve 130,477,267

General Reserve represents the accumulation of retained surplus (deficit) of the
Agency for the period April 1999 to March 2017

March 2016

15,833,262

March 2016

102,842,458

March 2016

263,541

(53,750)

11. DONATED ASSET RESERVE March 2017
Donated Assets B/F 1.4.2016 209,791
Amortisation of Donated Assets (403,356)
Amortisation of Donated Assets (Prior Year Adjustments) (117,404)
Additons 3,676,121
Balance as at March 31, 2017 3,365,151

209,791

Note 1: Amount for Donated assets written off will be booked at the end of the Financial year.

Note 2 As at March 31, 1999: Donated Asset Reserve comprised of assets donated under the World Bank Programme which represented amount of

12. INTEREST INCOME/(EXPENSE)
Interest Income relates to Interest carned on Foreign Exchange Savings Account and Staff Revolving Loan.

Interest Expense relates to Withholding Tax (WIHT) for the Foreign Iixchange Savings Account

13. EXCHANGE GAIN/(LOSS)

Net exchange gain /(loss) is caleulated and booked at the end of each menth

14, MISCELLANEOUS REVENUE

Miscellaneous Revenue relates to income derived from activities such as payments received from associated services c.g., photocopying, printing etc

Prepared By:
Finance and Accounts Unit
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ANNUAL REPORT | 2016 - 2017 Financial Statements

UNAUDITED

NOTES TO FINANCIAL STATEMENTS

for the period Ending March 31, 2017

15; EMOLUMENTS OVER $2 MILLION PER ANNUM

Salary Range Number of
SM Employcs
2.00-2.25 3
2.25-2.50 3
2.5-2.75 10
2.75-3.00 7
3.00-3.25 3
3.25-3.50 4
3.5-3.75 2
3.75-4.00 1
4.00-4.25 0
4.25-4.50 3
4.50-4.75 1
4.75-5.00 0
5.00-5.25 1
5.25-5.50 1
5.50-5.75 1
5.75-6.00 0
6.00-6.25 0
6.25-6.50 0
6.50-6.75 0
6.73-7.00 1
TOTAL 41

16. PROVISION FOR UN-USED VACATION LEAVE

As per the Agency's Human Resource Policies, employees are only compensated for unused vacation leave at the end of their contract or when they separate

from the Agency.

Provision for unused vacation leave will be booked at the end of the Financial Year, in accordance with [PSAS25 “Accountng for employee benefic” issued

by IPSASB

accounts for employee benefits (IAS 19) in the Financial Statements of employers which applies to the Financial Statements of Executive Agencies.

17. PENSION

The Agency has a contributory Pension Plan, where employees contribute 5% of salary and the Ageney contributes between 5%-10% depending on the

employee's length of service. Employees can contribute a further 5% as Voluntary contribution,

Prepared By:
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Management Institute for

National Development

Training for Public Service Excellence
UNAUDITED

STATEMENT OF CHANGES IN NET ASSETS/EQUITY

as at March 31, 2017

Accumulated
Contributed Revaluation Donated Surpluses /
Capital Reserve Reserve (Deficits) Total
$ 3 $ $ 8

Balance as at April 01, 2016 15,833,262 209,791 123,832,232 139,815,285
Changes in accounting policy - -

15,833,262 - 209,791 123,832,232 139,875,285
Surplus on revaluation of property
Currency translation differences
Changes to donated Asset reserve 3,155,360 3,155,360
Net gain and losses not recognised in
the statement of financial
performance 6,645,035 6,645,035
Net surplus for the period
Balance at March 31, 2017 15,833,262 . 3,365,151 130,477,267 149,675,680
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VISION 2030 JAMAICA | NATIONAL DEVELOPMENT PLAN

A VISION

oice to live,
lo business

The Vision

From bustling townships and cities to the “irie” countryside, we are a people of tremendous
God-given talent and potential. Out of diverse hardships we remain strong and deeply
spiritual. Jamaica, an island gem basking in brilliant sunshine where cool waters cascade
from the mountains to the fertile soils of the valleys below.

As a united family at home and abroad, we commit to a vision in which:

* we ensure equitable access to modern education and training appropriate to the
needs of each person and the nation

* we provide quality and timely healthcare for the mental, physical and emotional well-
being of our people

* our children and our children’s children can continue to enjoy the unique
environmental and cultural treasures of our island home

* we seek out and support the entrepreneurial talents and creativity of our people

* we create prosperity through the sustainable use and management of our natural
resources

* we create and advance national prosperity and security by vigorously seeking,
learning, generating, and applying scientific and technological knowledge

* we provide full access to efficient and reliable infrastructure and services

* we are the premier destination to visit and do business

* we hold to and build on those positive core values and attitudes that have made us
distinctly Jamaican

* we resolve conflicts through dialogue and mediation

* we treat each other with respect and dignity

* we all have a meaningful voice in the decision-making of our country

* we create a safe and secure society

* we know our rights and responsibilities and stand equal before the law

* Our families contribute positively to the society and nurture, protect, encourage and
support their members

We especially seek to create a secure future for our vulnerable population in

ensuring that:

* each child has equal opportunity to develop his or her full potential through access to
the best care, affection and protection

* our youth are empowered to contribute meaningfully in building and strengthening the
communities to which they belong

= our elderly and persons with disabilities are fully integrated within society, have access to
appropriate care and support services and are treated as valuable human resources

* no one falls into, or remains in poverty for lack of adequate support

“One love, one heart, one Jamaica”

“JAMAICA, THE PLACE OF CHOICE TO LIVE, WORK, RAISE FAMILIES AND DO BUSINESS”




Kingston Campus

235A Old Hope Road, Kingston 6
Tel: (876) 927-1761 | Fax: (876) 977-4311
Email: marketing@mind.edu.jm

Mandeville Campus

5 Perth Road, Manchester

Tel: (876) 962-2183/0428 | Fax: (876) 962-1008
Email: marketing@mind.edu.jm
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